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PacE: IT Equipment That Just Works — No Department 
Required
If you're running a small business without an IT department, you're not alone — and you're not stuck. 
At Hub & Spoke, we work with SME managers who wear multiple hats and need technology that’s 
reliable, fast, and ready to go. That’s why we created PacE: Purchase and configure Equipment. It’s 
a simple, stress-free way to get new laptops,desktops, or servers delivered fully set up and ready to 
work — no tech headaches, no wasted time.
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What Is PacE?

PacE is our answer to the most common IT pain point in small businesses: setup. You choose the 
kit — we configure it to your exact needs, whether that’s user accounts, software,security settings, 
or network access. Then we ship it to you fully set up. All your team needs to do is plug it in and 
get to work.

Why SME Managers Love It

Zero downtime: Devices arrive ready to use — no delays, no confusion.

Remote support: Our team is on hand to troubleshoot, tweak, or update as needed.

Scalable: Whether you need one laptop or a full office setup, PacE grows with you.

Trusted brands: We supply Dell, Lenovo, Microsoft, and more — all configured to your spec.

No IT department? No problem. Our technicians handle everything remotely, from initial setup to 
ongoing support. Whether you’re on boarding new staff, replacing outdated machines, or 
expanding your team, PacE keeps your business moving.

Let’s Make Your Next Upgrade Effortless

PacE is already helping SMEs across the UK stay productive without the overhead of an 
internal IT team. If you’re tired of tech slowing you down, let’s change that.
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