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Get reliable IT support_without the cost of an in-house team.

IT Support That Works for Every Business — From 1 User to 100

Running a small or medium-sized business without an internal IT department is more common than
ever. But as technology becomes the backbone of every operation — from email and cloud storage
to cybersecurity and remote working — the risks of “just getting by” without proper support grow
every day. At Hub & Spoke, we built our IT Support Services to give SMEs the confidence,
protection, and reliability of a full IT team, without the cost or complexity of hiring one.

Whether you're a one-person operation or a growing team of 100, our support scales with you.
You get access to a fully remote IT department that’s always on hand to keep your systems
running, your staff supported, and your business protected. And when you need someone on-site,
we can be there too — but only when it's genuinely required, keeping your costs predictable and
your downtime minimal.
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A Complete It Department Without Having One In-House

Our service is built around one simple idea: technology should empower your business, not slow
it down. That's why we provide everything you'd expect from an internal IT team — monitoring,
maintenance, troubleshooting, security, updates, and user support — all delivered remotely
through secure connectivity tools.

From setting up new devices to resolving day-to-day issues, we handle it all. Your team gets fast,
friendly support whenever they need it, and you get the peace of mind that your systems are
being pro-actively monitored and maintained behind the scenes.

Remote First. On-Site When You Need It.

Most IT issues can be solved remotely within minutes, which is why our support is designed to
be remote-first. This keeps your business moving without waiting for a technician to travel to you.
But when a physical presence is needed — hardware installs, network upgrades, or hands-on
troubleshooting — our engineers can visit your site and get everything running smoothly again.

It's the best of both worlds: the speed and efficiency of remote support, with the reassurance of
on-site expertise when required.
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